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Our EOH purpose 

▲ To provide technology, knowledge, skills and organisational ability, critical to Africa’s 
development and growth 

▲ To be an ethical, relevant force for good and to play a positive role in our society, 
beyond normal business  

 



The EOH Board 

Rob Sporen         
(acting chairman) Asher Bohbot Jane Thomson Lucky Khumalo 

John King Dion Ramoo Pumeza Bam Tebogo Skwambane 

Prof. Tshilidzi Marwala Thoko Mnyango 



The EOH Executive Team 

Asher Bohbot Andrew Krause Brian Gubbins Dion Ramoo 

Ebrahim Laher Gary Lawrence Jane Thomson Johan Cloete 

Johan v Jaarsveld Jehan MacKay John King Pumeza Bam 

Rob Godlonton Zunaid Mayet 



EOH at a glance… 

Leader in technology and 
knowledge services Over 6 000 staff 120 points of presence 

End to end offerings Listed in 1998 BBBEE Level 2 

Over 2 000 clients A force for good in society 45,2% compounded growth per 
annum – financially strong 



EOH Philosophy 

To attract, develop and retain 
the best 

To nurture lifelong partnerships 
with our customers and 

business partners 

To ensure professional 
planning and execution and 

have  pride in all we do 

To transform and celebrate 
diversity 

To grow our top and bottom 
line aggressively and remain 

entrepreneurial 

Best People Partner for life Right 1st time 

Sustainable Transformation Profitable Growth 



Main technology partners 



EOH points of presence  



Sustainable transformation update 

▲ Equity 
– 34.62% black ownership 
– 7.3% black women ownership 

▲ Board representation 
– 60% black  

▲ Employment equity 
– 59% black  

▲ BEE Procurement Recognition 
– 156%  

▲ Skills Development 
– Variety of programmes 
– 620 trainees  

▲ Enterprise Development 
– 6% of NPAT 

▲ Corporate Social Investments 
 
 
 
 
 
 



Corporate social investments 

Job Creation Initiative Afrika Tikkun 

Maths Centre Enterprise Development 



Abridged client list 

 
 

Public Sector Mining 

Manufacturing Health 



Abridged client list 

State owned entities Financial Services 

Telecommunications Retail 



EOH Operating Model 



EOH Operating Model 

▲ Knowledge services 
▲ Business operations 

improvement 
▲ IT strategy  
▲ IT architecture 
▲ Project management 
▲ Change management 

Design 

Consulting 

DESIGN 

▲ Enterprise applications 
▲ Information management 
▲ Information security 

management 
▲ IT management & 

optimisation 
▲ Software development & 

integration 
▲ Industrial technologies 
▲ Digital 
 

Technology 

BUILD 

▲ Transformational 
outsourcing 

▲ Managed services 
▲ Cloud services 
▲ Network and hosting 
▲ Business process 

outsourcing 
▲ Human capital solutions 

 

Outsourcing 

OPERATE 



Annual Revenue 

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

196 299.5 
420.2 

503.3 
703.7 

950.9 

1235.6 

1692.4 

2428.9 

3642.9 

Revenue (in millions) 



Headline Earnings – at 31 July 

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

33.1 
42.8 

52.7 
63.4 

78.8 

96.8 
108 

146.1 

196.1 

253.1 Headline EPS (cents) 



Business Profile 

Software 
17% 

Services 
64% 

Infrastructure 
19% 
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SAP Services  



Applications Mobility 

 
Analytics 

 
Database & 
Technology 

SAP Services: Market Offering  

HANA 

C
loud C

lo
ud

 



EOH SAP Overview  

SAP National Alliance Partner     
SAP Certified Centre of Excellence (P/CoE)   
SAP Business All-in-One Partner 
SAP BusinessObjects Partner 
SAP Services Partner 
SAP Professional Services Partner 
SAP CRM Specialist Expertise Partner 
SAP Enterprise Content Management Specialist Expertise 
SAP Mining & Manufacturing Specialist Expertise 

 

Being an Alliance Partner ensures top-level commitment 
from SAP, resulting in more integrated  
and comprehensive solutions.  

▲ Highest Level of SAP Accreditation  
▲ Maximum value creation  
▲ Close collaboration with Subject Matter Expertise   

Key Business Drivers for 2013/14: 
SAP Mobility, HANA (in-memory computing),  
Rapid Deployment Solutions - EIM & ECM 



www.eoh.co.za www.eoh.co.za 

EOH Oracle Services (EOS) 



EOS as an Oracle Platinum Partner 

▲ Global partner status 

▲ Real-time global Oracle Support 

▲ Oracle certified Training and Education 

▲ Software development 

▲ Participation in the incubator programs 

▲ Solutions supported by Oracle due to EOS Specialisation 

▲ Skills across key areas recognized by Oracle 

▲ Selling and Distributing Oracle licences 

 



Description of services 

▲ EOH Oracle Services (EOS) deliver Oracle-related services and resell 
Oracle products in all areas of the Integrated Technology Stack 

▲ Delivery Services 
– Implementation Services,  
– Managed Services (Application and Technical)  
– BPO Services 
– Training 

▲ Product Sales 
– Oracle Software  
– Oracle Hardware 
– License Management Services 
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Softworx 



Infor service offering 

PROVEN, BUSINESS-SPECIFIC SOFTWARE SOLUTIONS WITH EXPERIENCE BUILT IN. 

One size 
does not fit 

all  Supply Chain 
Management

Service Lifecycle 
Management

Manufacturing 
Management

Project Lifecycle 
Management

Global Financials
Compliance and Risk 

Management
Global Visibility and 

Control Shared Services 
Global Planning and 

Process Management

Automotive

Aerospace and DefenseHigh Tech

Equipment

Distribution 

MRO Service Providers

Industrial Manufacturing

Best in Class Operational ERP

Specialized by Industry

Optimized for Complex, Global Operations
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CA Southern Africa and IT Management 



The IT management experts 

▲ Leading IT management company in 
Sub Saharan Africa 

▲ Services across the IT management 
continuum 

▲ Sole representatives for CA 
Technologies in Sub Saharan Africa 

▲ Serve > 90% of SA’s blue chip 
companies 

 

28 



IT management 

▲ Secure, manage, automate 

29 

Service 

Application 

Infrastructure  

SERVICE CATALOG 

Process Automation 

Virtual 
Pools 

Physical  
Servers 

External  
Cloud Storage Network Grid  

Fabric 
Internal  
Cloud 

Capacity 
Management 

Configuration 
Automation AppLogic 

Workload 
Automation 

Client 
Automation 

Server 
Automation 

Network 
Automation 
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Microsoft Services 



Microsoft competencies 

Winner 

Finalist 

Finalist 

Devices & 
Deployment Identity & Access Management & 

Virtualisation Server Platform 

Collaboration & 
Content Communications Messaging Project & Profile 

Management 

Application 
Development 

Application 
Integration ALM Business 

Intelligence Data Platform 

Customer Relationship Management Enterprise Resource Planning 

Midmarket Solution Provider Small Business 

Mobility OEM 

Digital Marketing Distributor 

COREIO 

Business 
Productivity 

Application 
Platform 

CRM & ERP 

Small & Medium 
Business 

Cross Platform 
Solutions 

Volume Licensing 

Hosting Learning 

Software Asset 
Management 

2010 & 2011 Microsoft Software Development Partner of the year 

2010 & 2011: Microsoft Data Platform Partner of the year  

2011: Microsoft Server Platform Partner of the year 
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Infrastructure Technologies  



EOH IT as a service - overview 

Infrastructure as a 
Service (IaaS) 

Platform as a Service  
(PaaS) 

Platform 
Applications 

(SaaS) 

Enterprise 
Applications  

(SaaS) 

 Servers  Hosting   Mail – Hosted    ERP & CRM  

 Storage  Data Archiving   Mail – Archiving    HR & Payroll 

 Network  Unified Comms   Web Security  Business Intelligence 

 Computing  Hosted PABX   Online Backup  Application Dev 

Service Management Platform  

Disaster Recovery Platform  

Cloud Technology Consulting 

Application Optimisation & Security  
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Managed Services 



Managed 
Services 

Service Desk 

Managed Infrastructure & 
Hosting 

Managed Workspace 

Managed Networks 

Managed Cloud 

Managed Security 

Managed Applications 

Consulting & Strategy 

Project Management 

Managed Print Services 

 Managed Services capability 

http://www.google.co.za/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=5iG6TRmsZysj6M&tbnid=5JNiphzvZm_9tM:&ved=0CAUQjRw&url=http://globalcitizenblog.com/railroad-tracks/&ei=sc2cUf7iFYTK0QWHw4CYBw&psig=AFQjCNH0HkUWKzB-5h0ZQCFctssAB3Qidw&ust=1369317166768318


2nd 
Line 

Support 

Service 
Desk 

1st Line 

3rd Line 
and 
CoE 

3rd Parties 

Account 
Management 

Field 
Support 

Other 
Resolver 
Groups 

System  
generated 

alerts 

User 
initiated 
events 

Tooling 
integration 

Central command centre 

Client 



Service transition methodology 

Transition 
Planning 

Knowledge 
Transfer 

Secondary 
Support 

Primary 
Support 

Steady 
State 

▲ Extensive experience in the transition of services and people 

▲ Well documented and a tried and tested process 

▲ Covers staff transfers, risk identification & mitigation and change 
management. 

▲ Positive customer experiences 

▲ Incentivise key skills in incumbent base to join EOH 
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Application Management 



EOH Application Testing 

▲ Maturity assessments: 
– Process (TPI framework) 
– Measurements (tool utilization and TLC) 

 

▲ Services: 
– Test Management Consultancy 
– Manual Functional Testing 
– Automation Testing Framework 
– Performance Testing 
– Software Security Assurance 
– Mobile Testing 
– Training 

 

 

 



▲ Enables visibility and control of application performance and availability 
while aligning IT and business goals and priorities. 

▲ EOH APM’s solutions and services proactively detect, prioritize, isolate, 
diagnose and prevent performance and availability issues of business 
critical applications and services 

EOH Application Monitoring  



EOH Kofax 

▲ Capture your documents and data 

▲ Automatically understand what they are 

▲ Decide what information to extract 

▲ Quickly deliver the information to the right place 

▲ Kick off workflow processes in Kofax BPM 
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Public Sector Advisory Services 



Overview of business  

Finance 

Advisory 

All services underpinned by  
Industry Specific Technology enablers 

National 
Government 

Provincial 
Government 

Local 
Government 

eWip 

ART 

ERA 

MIB 
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Industrial Technologies 



▲ Increasing demand for protection of critical infrastructures and assets 

▲ More demand for public safety & security 

▲ Bigger events with greater density of people requiring comprehensive 
crowd control solutions Safety & Security 

▲ An Infrastructure Book containing more than 645 infrastructure projects 
across the country compiled 

▲ An Infrastructure Plan with 18 identified Strategic Integrated Projects 
(SIPs) has been developed and adopted by Cabinet 

▲ Estimated R3,2 trillion for 18 SIPs Infrastructure development 

Market trends 

▲ Rapid urbanization resulting in majority of the worlds populations living in 
cities, consuming 75% of energy 

▲ Smart-buildings coming to the fore 
▲ Green issues dominate the DC market with a strong emphasis on 

reducing carbon footprints and environmental damage  Green Infrastructure 

▲ Explosion of mobile devices for connecting to the LAN/WAN 
▲ Proliferation of devices on the LAN  
▲ Cloud computing and video in both the professional and personal/social 

realms driving bandwidth demand 
Convergence 



▲ Market Sectors: Mining, Manufacturing, Public Sector, Utilities, 
Telecoms, Petro-chemical, Construction, Health and retail 

 

Industrial Technologies portfolio overview 

 

▲ Integrated voice, 
data, video 
networks 

▲ Campus data 
networks 

▲ Structured cabling  
▲ Fibre-optics 
▲ Metropolitan 

broadband  
▲ Wireless solutions 

Converged 
Connectivity 

▲ Full turn-key 
design, build, 
maintain 

▲ Backup power 
solutions 

▲ HVAC systems 
▲ Off-grid DC 

solutions 
▲ Mobile  DC 

solutions 
▲ Facilities 

Management 

Data Centres 

▲ Monitoring and 
surveillance 

▲ Access control 
▲ Time and 

attendance 
▲ Biometric ID 

management 
▲ Smart card 

solutions 
▲ Fire safety 
▲ Asset  mgmt / 

tracking 

Safety & Security 
Solutions 

▲ MES Systems 
▲ DCS systems 
▲ SCADA Systems 
▲ HMI Solutions 
▲ Measurement & 

Instrumentation 
▲ Environmental 

Monitoring 
▲ Plant / Building  

automation 
 
 

Automation & 
Control 

▲ Plant Electrical 
Infrastructure 

▲ Smart Grid 
solutions 

▲ Backup power 
▲ MV/HV Switch 

yards (sub-
stations) 

▲ Smart metering 
▲ Power Distribution 

systems 

Energy & 
Infrastructure 
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BPO and Human Capital Solutions 



EOH services positioning 
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EOH Youth Job Creation Initiative 



The system is not working 

▲ Our democracy is 19 years old 

▲ South Africa’s official unemployment rate is 25.2% 
– Over 600,000 unemployed graduates 
– Over 500,000 unemployed matriculants 

▲ The system is not working 

▲ Youth make up nearly 75% of South Africa’s unemployed 

▲ 50% of unemployed youth have never worked 

▲ Time without work experience increases the chance of unemployment 

▲ Business needs to put its hand up 

 

 



The Job Creation imperative 

▲ Government alone cannot solve this problem 

▲ Business needs to take a different view 

▲ Jobs do not get created by government 

▲ We cannot afford to sit on the fence 

▲ Business must put its hand up 

▲ Stop moving jobs overseas 

▲ Help our Interns and Learners to get experience 

 



EOH Youth Job Creation Initiative 

▲ Aimed at stimulating job creation by interacting with customers, 
business partners, and government 

▲ Our contribution so far: 
– Employment of 620 trainees as part of the learnership and internship 

programmes 
– Permanently employed 83% of 2012’s learners & interns 
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Way Forward 



IT Industry Overview  

▲ Lots of change, challenges and opportunities 

▲ Business and technology convergence  

▲ Blurring of lines between previously discrete industries (banks, telcos, 
retail, insurance) enabled by technology  

▲ Mobile, digitalisation and consumerisation everywhere 

▲ “Cloud noise” speeds up strong outsourcing trends  

▲ Bandwidth availability opportunities  

▲ The industry is healthy, active  

▲ IT spend is growing – business can’t afford to hold back, it’s the 
battleground for many enterprises   

▲ Everything as a service (EAAS) is a reality  

▲ Services is the name of the game now 

 



EOH Outlook 

▲ System integration / aggregation will be a major growth driver  

▲ Value proposition for our industry vertical 

▲ Strategic and key account strategy  

▲ Major growth in Cloud, Managed Services and Outsourcing  

▲ Significant work in maintaining base IT systems (ERP, BI, CRM, Etc.) 

▲ Industrial technology – major opportunity  

▲ Aggressive – growth envisaged in BPO / HC area 

▲ Public sector will remain a major focus area 

▲ Africa 

▲ Winning big deals 

▲ Acquisitions to enter new areas and bulk up  

▲ Market share  

▲ EOH environment is healthy, strong and busy 
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